HOW IT WORKS:

1. Fill in Contact and delivery details — please check for errors before submitting

2. Choose delivery option:

Normal Heavy
1. Collection from 15 Clematis Grove Glenhills No charge
. Delivery Durban North and Surrounds R150.00 R250.00
3. Hillcrest/Pinetown/Ballito/Bluff/Amazimtoti R200.00 R300.00

NOTE: | Delivery available for distances approx. 50km from our nursery

while Fairy Garden products may be couriered country wide

Heavy items are those that need extra staff to carry.

Where a waterfeature needs to be set up, a fee will be quoted
according to the complex nature of the job. The above delivery
fees are for drop off only.

3. Submit order

4. Wait for invoice to be emailed to you and make payment by eft. (Please do not make

payment until you receive and invoice, as stocks need to be confirmed). Please use the

reference on the invoice when making payment and send Proof of Payment to
hingham@mweb.co.za. Once funds have been cleared the order will be shipped at a

mutually convenient time between 9am and 4pm Monday to Friday.

5. Regarding items that are not kept in stock: You will be contacted to discuss delay and

payment of either a deposit or full amount, depending on the item.

6. Should you need to talk to someone please call, sms, or Whatsapp Julie on 0828958701.

Thank you for your order.
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